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Multi-Year Accountability Agreement (MYAA) 2009-10 Report Back  

 
 
Institution Name: 
 

 
University of Toronto 
 

OVERVIEW 
Through the 2008-09 MYAA Report-Back process, Toronto was asked to identify how institution-specific access and quality 
improvement strategies for 2006-07 to 2008-09 would be extended, consolidated and/or best practices applied in 2009-10.  Toronto 
was also asked to outline how the impact of these access and quality improvements would continue to be monitored over the 2009-10 
transition year.  As in previous years, the Ministry will withhold a portion of Toronto’s 2010-11 allocation until the completion of the 
2009-10 Report 
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PART 1: 2009-10 SYSTEM WIDE INDICATORS 

• The 2009-
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1) Enrolment – Headcount*  

 
*DEFINITION: Headcount is the number of full-time students enrolled in 2009-10, including full-time undergraduate and graduate 
students eligible for funding consideration.   

• Toronto reported to TCU the full-time total Headcount enrolment in 2009-10 = 58,791 

• Please indicate the number of students aged 18-24 from the total full-time Headcount enrolment reported by Toronto to the 
Ministry for 2009-10 =  45,343 (There are also 200 students who are less than 18 years of age enrolled at U of T in 2009-10)  

• Please indicate the number of students aged 25+ from the total full-time Headcount enrolment reported by Toronto to the 
Ministry for 2009-10 = 13,248 

• Please provide one or more example in the space provided below of a promising practice that Toronto used during 2009-10 to 
develop and maintain results for overall enrolment.  A promising practice could be a strategy, initiative or program viewed by the 
institution to be innovative practice, success story and/or key accomplishment that the institution would like to highlight.   
 

 The University budget and planning model uses a rolling, five-year, budget-planning window. The budget process operates in a continuous 
cycle as it moves through the planning and development, implementation and monitoring phases, leading directly into the planning phase for 
the next year.  Under this model, an interactive enrolment planning process is key to accurate revenue projections and proper internal budget 
allocations.   

Each year, as part of the planning process, academic divisions review their actual enrolment against established enrolment targets.  In 2009-
10, the University introduced new tools to enable divisional enrolment planners to easily model various enrolment scenarios and estimate the 
impact on the divisional budget. These tools have provided a consistent means for divisions to monitor their progress towards targets -- both in 
terms of enrolment and budget. Considerations captured in enrolment planning tools include: new and existing academic programs with 
particular attention to planning for growth or reductions; changes in the mix of domestic/international or full-time/part-time students; and, 
capacity to accommodate planned growth within existing targets. 
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2) Under-Represented Students: Students with Disabilities*, First Generation* and Aboriginal*  
 
*DEFINITION: Students with disabilities is the total number of students with disabilities (excluding apprentices) registered with the Office 
for Students with Disabilities and reported in Table 1 of the institutions' annual report to the Ministry for the Accessibility Fund for 
Students with Disabilities Fund (AFSD). 
 
*DEFINITION: First Generation is a student whose parent(s)/guardian(s) has/have not attended a postsecondary institution.  If a sibling of 
the student has attended a postsecondary institution but the parent(s)/guardian(s) have not, the student is still considered a First 
Generation student.  

Parents/Guardians: one or more adults, over the age of 21, who are legally responsible for the care and management of the 
affairs of the student.  
Postsecondary Attendance: have attended (but not necessarily having obtained a credential from) any institution of higher 
education in Ontario or elsewhere including outside Canada after high school (includes programs that lead to a postsecondary 
credential e.g. degree, diploma, certificate).  

 
*DEFINITION: Aboriginal is a collective name for the original people of North America and their descendants. The Canadian 
Constitution, Constitution Act 1982, recognizes three groups of Aboriginal peoples – Indians (First Nation), Métis and Inuit. These are 
three separate peoples with unique heritages, language, cultural practices and spiritual beliefs.  
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• For the following, please include full-time and part-time, but not international students. 
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Students With Disabilities First Generation Students Aboriginal Students 

In the space below, please provide one or 
more example of promising practices that 
Toronto used in 2009-10 to develop and 
maintain results for students with 
disabilities.  

In 2009-10, U of T implemented a new tri-
campus data management and on-line test / 
exam booking system (Clockworks) that will 
increase efficiency and communication 
between Accessibility Services offices and 
exam centres.  It will also provide a simpler, 
more accessible system for students across 
the three campuses.    

Students also participated in a pilot over the 
summer to use Clockworks to download notes 
in e-format.  Participants found the system 
more convenient and accessible. They also 
indicated that they preferred the self-serve / 
self-managed online account. 
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27 Pharmacy                                   

b) The University has an established agreement with Scotiabank to provide a line of credit to 
qualified students on very favourable terms. In addition, the University provides a grant to 
assist OSAP recipients and cover interest on loans borrowed under this Plan up to the level of 
the assessed unmet need.  

 
5) Participation in the Credit Transfer System 
 

• Using Ontario Universities Application Centre (OUAC) reports, please provide data for the following years: 
 
Note: This table includes both students who apply through OUAC and who apply directly to the University of Toronto.  This 
information also appears in Common University Data Ontario (CUDO). 

Years Total Applications 
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only includes full-time students applying and registering in the fall to the first year of a university program. The Ministry is developing 
long-term indicators for credit transfer in consultation with the sector. The Ministry anticipates that as data collection systems in 
institutions evolve, data sets will become more complete.  In future years, the Ministry will be expecting more complete data with 
respect to the number and type of transfer students applying to and registering for university, number of students transferring under 
transfer pathways and amount of credit granted. 

Per the College Graduate Outcomes Survey for 2009-2010 (based on 2008-09 graduates), the percentage of all college students who 
were satisfied or very satisfied with the transition experience to universities in Ontario was 81.9%. 

• Please provide any additional comments regarding transition experience either from college to university or university to 
university. 
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• Please provide one or more example in the space provided below of a promising practice that Toronto used during 2009-10 to 
develop and enhance credit transfer.  A promising practice could be a strategy, transfer pathway (i.e. transfer policies, specifically 
defined credits or a defined entry point, new or expanded agreements), change to student supports or program viewed by the 
institution to be an innovative practice, success story and/or key accomplishment that the institution would like to highlight.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Beginning in 2008-09, the University of Toronto and Seneca College engaged in a two-year pilot Facilitated Transfer Program from the 
Liberal Arts (LAT) Diploma Program at Seneca to the Faculty of Arts and Science at U of T.  The Program represents a unique partnership 
whereby qualified students in Seneca’s LAT Program are systematically transitioned into the full university experience.  Candidates for transfer 
from Seneca to U of T work to complete a two-year college diploma while they are given opportunities to meet with advisors and an academic 
support team at U of T, as well as opportunities to engage with the university campus.  The Program acclimatizes college students to an 
academic culture and the various rigors and skills that will enable their success as degree students at U of T.   

Participants from the LAT Program are given Visiting Student status at Woodsworth College.  Those who successfully complete both the LAT 
and at least one half-credit course at U of T with a minimum 60% grade average are then eligible to enter the Faculty of Arts and Science for 
degree studies. 

We have determined that the pilot was a success and we are continuing with the general principles of the Letter of Understanding signed by 
the Presidents of the two institutions.  The University also held a roundtable in the spring to discuss expansion of the Facilitated Transfer 
Program to all GTA colleges.  Discussions are now actively underway with George Brown, Humber, Seneca and Sheridan where future 
agreements may also include professional programs.    
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6) Class Size 
 

• Per the 2009 Common University Data Ontario (CUDO) report for Fall 2008, the percentage of Toronto’s undergraduate class size 
for first entry* programs was: 

 First Year Second Year Third Year Fourth Year 

Class Size Number 
of 
Classes 

Percentage 
of Total 
Classes 

Number 
of 
Classes 

Percentage 
of Total 
Classes 

Number 
of 
Classes 

Percentage 
of Total 
Classes 

Number 
of 
Classes 

Percentage 
of Total 
Classes 

Less than 30 
students 

300 48.4% 271 29.0% 504 43.3% 540 79.9% 

30 to 60 
students 

81 13.0% 244 26.2% 439 37.7% 112 16.5% 

61 to 100 
students 

60 9.6% 183 19.6% 145 12.5% 19 2.7% 

101 to 250 
students 

114 18.4% 202 21.7% 69 5.9% 6 0.9% 

251 or more 
students 

66 10.6% 34 3.6% 8 0.7% 0 0.0% 

Total 619 100.0% 993 100.0% 1,164 100.0% 676 100.0% 

 
* First entry programs include – arts and science, applied science, engineering.  Second entry programs such as dentistry, law and medicine are 
not included in the above. 
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• Please provide one or more example in the space provided below of a promising practice that Toronto used during 2009-10 
regarding class size.  A promising practice could be a strategy, initiative or program viewed by the institution to be an innovative 
practice, success story and/or key accomplishment that the institution would like to highlight.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The University of Toronto is committed to providing students with a variety of meaningful learning experiences which are delivered in both large 
and small classes.  The University does very well in providing small class experiences for students in their senior years of their studies and 
offers additional opportunities for students to have small group experiences and intense contact with faculty in other years of study.  This 
includes 
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7) Online Learning 
 

• A survey was conducted in 2010 to develop a stronger understanding of online activity in the postsecondary system. Based on 
input from this survey and future discussions with the sectors, the Ministry will be refining the measures. 

• To complement this work, please provide one or more example in the space provided below of a promising practice that Toronto 
used during 2009-10 to develop and enhance online learning. A promising practice could be a strategy, initiative or program 
viewed by the institution to be an innovative practice, success story and/or key accomplishment that the institution would like to 
highlight.  

 
 A
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8) International Enrolment* 
 
*DEFINITION: International enrolment is the headcount of full-time international students at the institution including students who are 
both eligible and ineligible for funding consideration.   

 

• Toronto reported to TCU that full-time International Enrolment in 2009-10 = 8,179. 

 

• In 2009-10, Toronto reported to TCU the following top 3 source countries for international students: 
 

1. China       

2. United States 

3. South Korea 

 

 

 

In terms of faculty development, a module was developed by two university professors that informs the development of online courses at the 
Ontario Institute for Studies in Education.  Brett, C. & Smyth E. (2010). Integrating Online Technology for Learning. Module 6 of a series: OISE 
Higher Education Teaching Series. Modules for Faculty Development. Continuing Education. The module is self-paced. It enables the instructor to 
develop an understanding of effective online instructional practices through an analysis of research-based pedagogical tools and their application 
to the instructor’s current practice.  It introduces the knowledge and skills necessary for teaching in a variety of online environments; provides an 
array of instructional strategies that can be introduced in both face to face and online environments to effectively harness the educational potential 
of new and emerging technologies, and presents a series of self-assessment instruments to track the instructor’s progress and assist in the 
planning of further instructional activities. It also provides assessment tools to establish which online instructional practices are best matched to 
the desired learning outcomes.  
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• Please provide the number of For Credit outbound students and inbound students participating in student exchanges/study 
abroad/internships/international experiences Toronto 
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• Please provide one or more example in the spaces provided below of a promising practice that Toronto used during 2009-10 to 
develop and maintain results for international activities.  A promising practice could be a strategy, initiative or program viewed by 
the institution to be an innovative practice, success story and/or key accomplishment that the institution would like to highlight.  
  

The MITACS Globalink internship program (jointly funded by the federal and provincial governments of BC, Ontario and New Brunswick) 
introduces elite international students to world-class research at Canadian universities through a three-month internship.  Through Globalink, U 
of T partnered with the elite India Institutes of Technology (IITs), the Birla Institute of Technology and Science (BITS Pilani) and Anna University 
in Chennai.  U of T attracted 22 of the 48 students competing from these elite schools for internships in Ontario.    

The Globalink internship program provides U of T with an opportunity to profile its research leadership in the area of science and technology.  It 
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http://www.fin.gov.on.ca/en/ontariobuys/documents/scg.html#ch4�
http://www.fin.gov.on.ca/en/ontariobuys/documents/scg.html#ch5�
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11) Student Satisfaction 
 

• Per the 2008 National Survey of Student Engagement (NSSE) as posted by the Common University Data Ontario, 2009, the 
undergraduate student satisfaction rate (total of excellent and good responses) at Toronto for NSSE Question “How would you 
evaluate your entire educational experience at this institution?” = 70.9% 
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12) Graduation Rate 
 

• Per the KPI results reported in 2009-10 the graduation rate at Toronto = 80.8% 

• Please provide one or more example in the space provided below of a promising practice that Toronto used during 2009
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13) Graduate Employment Rate 
 

• Per the KPI results reported in 2009-10 the graduate employment rate, 6 months upon graduation, at Toronto = 92.9%. 

• Per the KPI results reported in 2009-10 the graduate employment rate, 2 years upon graduation, at Toronto = 95.0%. 

• Please provide one or more example in the space provided below of a 
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14) Student Retention Rates 
 
• The table below has been pre-populated with the proposed results set for 2008-09 in Toronto’s approved Multi-Year Action Plan. 

Referring to these proposed results, please identify Toronto’s achieved results for 2009-10. 
 
  

 

Proposed Result for 2008-09 
From Action Plan  

Retention Rate Achieved 
For 2008-09 

Retention Rate Achieved 
For 2009-10 

1st to 2nd Year 88% 90.4% 90.9% 

2nd to 3rd Year 79% 82.8% 83.4% 

3rd to 4th Year 77% 78.8% 79.8% 

 

• Please indicate in the space below the methodology used by Toronto to calculate the retention rates indicated above:    

U of T submits data to the Consortium on Student Retention Data Exchange (CSRDE) which measures the retention rate as the proportion of 
first-time, full-time, first-year registrants continuing to the following year of a four-year program (e.g. Arts & Science, PhysEd, Music, Applied 
Science & Engineering, etc. but excluding transfer students and students in the Toronto School of Theology). 

• 1st to 2nd year: 2008 entering year cohort returning in fall 2009 

• 2nd to 3rd year: 2007 entering year cohort returning in fall 2009 

• 3rd to 4th year: 2006 entering year cohort returning in fall 2009  
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15) Quality of the Learning Environment 
 

Please provide information in the space provided below of what Toronto did in 2009-10 to enhance the quality of the learning 
environment and what strategies are in place to continue and enhance quality. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The University of Toronto is committed to being an internationally significant research university, with undergraduate, graduate, and 
professional programs of excellent quality. In 2009-10, the University welcomed the opportunity provided by the Ontario Council of Academic 
Vice-Presidents’ Quality Assurance Framework (QAF) assigning the responsibility for academic standards, quality assurance and program 
improvement, in the first instance, to universities themselves. The University of Toronto’s approach is built on two primary indicators of 
academic excellence: (1) the quality of the scholarship and research of faculty and (2) the success with which that scholarship and research 
is brought to bear on the achievement of Degree Level Expectations.  These indicators are assessed by determining how our scholarship, 
research and programs compare to those of our international peer institutions and how well our programs 
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PART 2: OUTCOMES OF 2009-10 TRANSITION YEAR STRATEGIES 

• Increased Participation of Under-Represented Students — Programs/Strategies 
As part of your 2008-09 Report-Back, Toronto was asked to provide 3 to 5 examples of how your strategies/programs to support 
increased participation of under-represented students would be extended, consolidated and/or best practices applied in 2009-10. Please 
identify the achieved results of these strategies/programs for 2009-10.  

 

Description of Transition Year 2009-10 Strategy/Program  
(per the information provided in your 2008-09 Report-
Back) 

Achieved Results of the Transition Year Strategies for 2009-10 

1. Access  

Continue to measure/report on:  

Number of students participating in access programs  

 

Number of students participating in access programs: 1,332  

2. Access  

Continue to measure/report on:  

Number of students receiving Accessibility Services on all 
three campuses 

 

Number of students receiving accessibility services: 2,572  

3. Access  

Text report on U of T’s outreach activities 

Outreach is a highly valued, essential activity at U of T and permeates every 
division and department across the University.  A small sample of the 
University’s outreach activities in 2009-10 include: 

• The Steps to University Program (a collaboration between U of T and the 
TDSB) allows students to take university courses for credit while completing 
their high school diploma.  The central goal of Steps is to motivate these 
students to consider PSE as a genuine option by making this level of 
education familiar and accessible.  In 2009-10 the program expanded from 
12 to 13 locations with 268 participants. 

• The Faculty of Medicine Summer Mentorship Program enables and 
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Description of Transition Year 2009-10 Strategy/Program  
(per the information provided in your 2008-09 Report-
Back) 

Achieved Results of the Transition Year Strategies for 2009-10 

4. Graduate Student Environment 

Continue to measure/report on:  

Share of Canadian doctoral awards since 1992  
Share of Granting Council doctoral scholarships since 1996  
Share of Granting Council research funding – 5 year average  

 
Share of Canadian doctoral awards since 1992: 18.6%  
 
Share of Granting Council doctoral scholarships since 1996: 16.5%  
 
Share of Granting Council research funding – 5 year average: 15.4%  
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